1992/93 FAMILY SERVICES MEMBERSHIPS 
ACTIVE 
Russell, Rosemary 
Sammon, Sheila 
Sanders, Alison 
Smith, Karen 
Tapuska, Frank 
Van Schyndel, Trudy 


Berti, Norma 
Campling, Cynthia 
Cannon, Paul 
Cornfield, Dr. M. 
Franco, Nicolina 
Harmon, Wanda 


Mackenzie, Bob Varah, Bob 

Mills, Mary Wall, Janice 

Robertson, Rev. J. Whitman, Pat 

Rogers, Robert Young, Evelyn 
SUSTAINING 

Cragg, Jean Jeffrey, Mr. & Mrs. J. 


Cragg, Dr. Laurie Zych, David 


ORGANIZATIONAL 


Sisters of St. Joseph's 
Vincent Drake Ent. 


John Howard Society 
Mission Services 


LIFETIME 
Cannon, Don * McCorquodale, Barry 
Cornett, Sondra Price, Leon 
Enkin, Larry Rogers, Canon Joe 
Gue, Fern Spencer, Mel 
Johns, Dr. Martin Vallance, Marilyn* 
*Deceased 


Memberships as of June 15, 1993 


CONDENSED 1992/93 


FINANCIAL OPERATING STATEMENT 


INCOME 1992/93 1991/92 


SERVICE PROVIDED 


(BRIEF SUMMARY) 
Units of Service reported in hours unless otherwise specified 
1992/93 
TOTAL NUMBER OF 
FAMILIES SERVED 2,452 


COUNSELLING SERVICES 
Individual, Couple, Family Counselling 4,591 


Dundas Family Medical Group 215 
Family Violence Program 1,756 
Total Hours of Service 6,562 


EMPLOYEE ASSISTANCE PROGRAM 2,183 


SPANISH SPEAKING PROGRAM* 80 


BOARD OF DIRECTORS AND 
OFFICERS FOR THE YEAR 1992/93 


BOARD OF DIRECTORS 


Vish Bagal 

Joseph Berlingieri* 
Frank Boutzis 
Cynthia Campling 
Sondra Cornett 

Dr. Laurie Cragg 


Robert Rogers 
Donald Rothwell 
Lesley Russell 
Rosemary Russell 
Sheila Sammon 
Russell Searle* 


Dr. Martin Johns Mel Spencer* 
Rev. David Linn* Zaki Ullah 
David Zych 


OFFICERS AND EXECUTIVE 
COMMITTEE MEMBERS 
President David Zych 
Vice-President Sheila Sammon 


ANNUAL REPORT 


1992/93 


; : 3 Government Sources 3,310,906 3,168,134 

Regional Police of H-W = Women’s Centre United Way 500.196 515,681 HOME SUPPORT SERVICES FOR THE Past-President Frank Boutzis 

DONATIONS Fees for Service 381,012 312,949 sre eek! ar Ae seas Mies er 

: ae t ecre : 
Sage See UD a a eo eee Ge oa Cae cH Clients 4,655 owas Secretary fend ee URBAN MUNICIPAL 
Anderson, Mike Merchant Retail Other 36,052 9,687 i red ergy 
Aston, Geoff M , Doi : 
Aas So mbar he TORE ered Ay FAMILY LIFE PROGRAM Finance, Budget & Property (OCT 24 1994 
Bagal, Vish Nelson, Judy ae —— Parent Groups-Client/Group Sessions _1,420 Committee Rotating Chair 
Bank of Montreal Petro Canada Pre-school - Half Days 9,659 Nominating Committee Frank Boutzis 
Bank of Nova Scotia Planned Parenthood Personnel Committee Zaki Ullah 
Beneficial Preston, Marilynn EXPENDITURES CREDIT COUNSELLING - cases 1,306 Family Advocacy Committee Rev. David Linn* GOVERRMENT DOCURERTS 
C.LB.C. Roberts, June Program & Planning Committee Rotating Chair 
Campbell, Gary Rogers, Robert YOUTH RESIDENCE-tesident days 3,011 Public Relations Committee Russell Searle* 
Canada Trust Co. Rotary Club of Ham. capa Costs sels Pee : 
Canadian Tire Rotary Club of Ham. E. oe , enon PUBLIC EDUCATION, TRAINING, COMMU- MANAGEMENT TEAM 
Cannon, Alice Royal Bank Transportation 79,607 64,000 7 a 
Citibank Royal Trust All Others 439,790 534,015 a SEE 
Comfield, Dr. M ioe Téeine : : (Services to individuals, groups and institutions in Executive Director John A. Vedell 
sa ole od E he community) Mgr. of Contract Services 
Darwen, Robert Sears TOTALS 4,477,819  4,061,4. ; y 
Demydchuk, Maria Simpsons aioe ool Indiv., Couple, Family Couns. Services 573 and Special Projects Anna Allevato 
Eaton Acceptance Smith, Marg Family Violence 334 Msgr. of Credit Counselling 
Engelbrecht, Terry Superior Finance SURPLUS/ (56,972) (24,104) Employee Assistance Program 351 and Financial Services Art McLean 350 Kine S Fast. Suite 201 
Enkin, Mr. & Mrs. L. The Bay (DEFICIT) Spanish Speaking Program 60 Mgr. of Child and Youth ioe ae era 
Gill, Ted Toronto-DominionBank Home Support Services for the Elderly 433 Services Terry Henry Spies Ms 
Groen, Harold Van Der Mark, John NOTE: The above data is drawn from detailed finan- Family Life Program 302 Mgr. of Counselling Taiatey aia sean 
age fag ame Lloyd cial statements audited by Coopers and Lybrand. Credit Counselling 321 Services Joanne Tee “i b ae 523-8699 
ees Sage a The complete audited financial statement is available Youth Residence 347 Community Relations ghee 
Johns, Dr. Martin Zellers : 3 
upon request. Other 158 Coordinator _ Karen Smith 


Juhike-Ongaro, Susan Zingaro, Vince 
Kiwanis Club of Hamilton C. Zych, David 
Laurentian Bank 


*Bridging Initiatives Program terminated June 5, 1992. 
Spanish speaking services are currently offered by the 
Counselling Services Program. 


ju TAT 


3 2022 21333877 


*Resigned during term of office 


Stood Neca 
from the “President and the Executive “Director 


Dickens’ paradoxical observation in “The Tale of 


Two Cities" that it was both the best and worst of times 
seems apt as one reflects on the past year and as one 
anticipates the year to come. 


Program Highlights 

The delightfully designed Northcrest Youth Centre 
has impressed all that have “previewed” it. We look 
forward to the official opening in October. Tn support 
of the Northcrest capital campaign. two "Family Fun 
Fairs,” held in collaboration with Conklin Shows and 
in cooperation with Centre “Mall and Eastgate Square, 
proved to be wildly successful ventures, thanks to the 
effort of a multitude of volunteers. 


Despite its abandonment by the Ministry of 
Community and Social Services, the Credit Counselling 
Program has flourished, with a redoubled commitment 
to provide a free, confidential and effective service to res- 
idents of Hamilton-" Wentworth and environs. A 
bankruptcy counselling service to help clients learn to 


budget more effectively wus inaugurated. 


The previous Counselling Program and Family 
Violence Program were consolidated into Counselling 
Services. CA revision of referral criteria, increased pro- 
ductivity and attainment of full-staf fing significantly 
reduced wail lists. 


Our Employee Assistance Program (EAP) 
increased to thirly contracts. Fifteen contracts are with 


local client groups and fifteen are provincial or national 
contracts that have resulted from our participation as a 
member of the Family Service Canada National 
EAP. Also, the program experienced significantly 
more requests for crifical incident response services than 
in previous years. We are pleased that the community 
increasingly sees the value of this specialized service. 


“The Family Life Program continued to provide a 
high quality service to preschoolers and parents. “this 
was the result of the staff’ s commitment and ability to 
lake on the challenges they have encountered because of 
the loss of the program's supervisory position due to fund- 
ing shrinkage. 


Home Support Services increased its hours of ser- 
vice to its elderly dients in the past year by 22%. The 
number of volunteers grevo by 25%. This service would 
grow significantly more were resources available to 
increase the half- -time Coordinator position to full-time. 


Aacreditation 


1992-92 voas the year our accreditation became due 
for review. “Che counselling component in Counselling 
Services and the Employee Assistance Program wus 
reaccredited by Family Service Ontario. [For the first 
time, the Family Life Program applied for, and 
received, accreditation of its counselling service for par- 
ents, Also for the first lime, the Credit Counselling 
Program underwent review and successfully attained 
accreditation by the Ontario Association of Credit 
Counselling Services. The agency overall was re-accred- 
ited by both associations. 


The Future 


The above paragraphs are just a few highlights that 
reflect the theme of “the best of times.’ On the other 
hand, as Family Services entered ils seventieth anniver- 
sary year ( 1993), our nation and province, and conse- 
quently we, were (and remain) confronted with severe 
economic distress and the resultant deterioration in the 
ability of governments and other funders of the voluntary 
sector to support health and social services al the level to 
which we had in the past become accustomed. Tndeed, 
a doud of unknowing as to the future formed over the 
collective social services head. Tt refuses fo go away. 
Tt truly feels like “the worst of times.” 

In response to these conditions, unprecedented in the 
life of persons born after 1929, it will not be sufficient 
merely to contemplate consolidations, retrenchments and 
restructuring. We are challenged to change the so-called 
paradigm for service design and delivery. What is the 
new paradigm to be? One hears vague statements about 
“more for less,” or—perhaps more realistically—"less for 
less,” but few have suggested comprehensive, comprehen- 
sible and concrete new models. The major exception to 
this is reference by some to communilarianism (foreshad- 
owed by the late 19th century Russian geographer and 
social reformer, Peter ‘Kropotkin), which emphasizes 
self-help, mutual aid, volunteerism and heightened com- 
munity involvement, and de-emphasizes professionalism 
and institutional service. 


Ti is difficult at this precise moment to predict, much 
less know, what model or models will illuminate our path 
in the future. “What we do know is, to quote the 


Prime Minister Designate speaking in a wholly dif- 


ferent context, “we must change or be swept away.” 


Family Services of Hamilton-“Wentworth 
Incorporated has historically assumed many different 
modes of operation in response to environmental realities 
and community needs, “We, the beneficiaries and stew- 
ards of that history, are challenged to effect creative and 
constructive cha nge. 


The “Board of Directors is in the midst of its own 
paradigm shift to the Policy Sovernance model, and 
will continue to focus its attention on the hey question, 
“what good, for what people, at what cost?” in an effort 


to best serve our community. 


Mercifully, some things do not change. For exam- 
ple, it is again highly appropriate to acknowledge with 
thanks and appreciation the unsurpassed contributions of 
members of board and staff fo governance and client ser- 
vice respectively. Ti is no less appropriate to thank our 
funding agencies, not only for their financial support, but 
for the consultation, advice, and moral support afforded 
us by their af. 


Resp, 


Rites ao eg ees 


David Zych 
President 


Spohn A. Vedell 
Executive “Director 


MISSION STATEMENT 


Family Services of Hamilton-Wentworth 
Incorporated is a not-for-profit agency that provides a 
variety of professional counselling services to fami- 
lies and individuals within the Regional Municipality 
of Hamilton-Wentworth. It is committed to the sys- 
tematic identification of needs for services in the 
community and, in cooperation with other care 
providers, planning organizations and funding bodies, 
to the development of coordinated and effective ser- 
vice programs. 


The agency is aware of the continuing evolution of 
the family in both form and function within our soci- 
ety. In planning and operating program responses to 
this force of change, the agency recognizes that the 
concept of “family” includes a wide variety of impor- 
tant networks of intimate and significant relations 
within the individual's life cycle. 


As an innovative service provider, the agency assists 
clients in developing satisfying interpersonal relation- 
ships and in improving their family-living skills. 
Programs are offered to assist other providers of and 
contractors for service. 


The agency provides effective and efficient assess- 
ment for all persons who apply for agency service. 
Those persons who would be better served by other 
resources in the community are referred to the most 
appropriate agency. In this manner, the agency oper- 
ates as a cooperative component of the overall system 
of community and health services within its area. 
—E£xcerpt from “Agency Mission and Objectives’ — 
RRAAKAAER A 
Member Agency of: 

Ontario Association of Credit Counselling Services 
United Way of Burlington, Hamilton-Wentworth 
Ontario Home Support Services Association 
Canadian Council on Social Development 
Family Service Ontario 
Family Service Canada 
ONTCHILD 
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Charitable Registration Number: 0178327-01-14 
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